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Which App Do I Use?  
Last Updated June 22nd, 2023  

by Faith McCaul– Client Support Specialist 

What and where do I log in if I am a Parent, Authorized user, or Staff 
member? How do I know if I am in the correct place?  
 
-If you are a primary or secondary parent, you will need the ELV 
Parent App; 
 -If you are an authorized pick up, you will need the ELV  
Authorized Pickup; 
- If you are a Provider or Staff member,  
you will need the ELV Provider/Staff app.  

 

1. Parent Login / Primary Guardian  
 

This will be for the primary and secondary parent/guardians of the child.  

If you are a parent/guardian, you are going to log into the parent app 

 you will have a security code and email to log in with. 

 Icon 1 on picture(s).  

 

 

2. Authorized Pick ups  
 

This App is going to be for anyone that is added on as additional authorized pickup 
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 Authorized pickups for the child(ren). This will also need an  

Email on file with the program and to have their security code.  

 This will only be able to access the clock in and out and to update 

 their own information. Icon 2 on picture.  

3. Provider Log in  
 

This app is for Providers/Staff only. A parent is not able to use this app.  

To log into the provider/staff app you will need a CORE username 

 and a password. This will only work with a CORE log in for a  

Provider or staff member. Icon 3 on picture.  

 

https://www.earlylearningventures.org/
mailto:elvclientsupport@earlylearningventures.org

	Last Updated June 22nd, 2023
	What and where do I log in if I am a Parent, Authorized user, or Staff member? How do I know if I am in the correct place?
	-If you are a primary or secondary parent, you will need the ELV
	Parent App;
	-If you are an authorized pick up, you will need the ELV
	Authorized Pickup;
	- If you are a Provider or Staff member,
	1. Parent Login / Primary Guardian
	2. Authorized Pick ups
	3. Provider Log in

